
To Small and Medium-sized Enterprises in Hokkaido

We Support Your Infection Prevention Measures!
In order to prevent the spread of the Novel Coronavirus 2019 (COVID-19),
we will offer support for the equipment, etc. purchased by businesses
who have stores and provide face-to-face service, in order to strengthen
infection prevention measures.

Application Acceptance

*Please be aware of the following:

- To apply for the subsidy, you need to take an e-learning course and 

understanding check and obtain a certificate of completion. 

(If you would like to take the course on paper, please contact the call center.)

- Each session will be accepted on a first-come, first-served basis, and 

the course will be closed when the planned number of attendees is reached. 

(The attendance status will be announced on the secretariat website.)

[1st session] Jul. 30 (Fri) to Aug. 31, 2021 (Tue)

[2nd session] Sep. 1 (Wed) to Dec. 17, 2021 (Fri) 

■ e-learning course period 
*First-come-first-served basis for each session

*Please be aware of the following:

・ Applications from those who do not have a certificate of completion of 

the e-learning course will not be accepted.

・ Please take the e-learning course in advance and receive a certificate of  

completion.

Jul. 30 (Fri) to Dec. 24, 2021 (Fri) 
*must be postmarked by the deadline

■ Application acceptance period

*The amount of subsidy excludes tax, and is rounded down 

to the nearest thousand yen.

*Application is limited to once per business

Subsidy Amount

Subsidy upper limit: 75,000 yen Subsidy rate: within 3/4

Small and medium-sized enterprises in Hokkaido (small and medium-
sized enterprises with headquarters or main offices in Hokkaido or 
individual enterprises with addresses in Hokkaido) stipulated in Article 2 
of the Small and Medium-sized Enterprise Basic Act (Act No. 154 of 
1963), which have stores in Hokkaido and provide face-to-face services 
in their main business. 
*Business consultation and reception spaces in the office are also eligible.
(e.g.) Restaurants, retail stores, cram schools, beauty salons,

gyms, kitchen cars, etc.

Target Beneficiary



① Take e-learning course from the secretariat website or QR code and 

receive a certificate of completion

② Formulate a plan for infection prevention measures using the 

application form

③ Send the application form by mail (simplified registered mail, etc.)

〒060-8791 Infection prevention measures subsidy secretariat 

for restaurant businesses, etc.  (*No address required)

*Please send by simplified registered mail, letter pack, etc. through which the 

applicant can track the mail and confirm receipt at the time of delivery.

*Items with insufficient postage will not be accepted and will be returned.

*Application documents can be downloaded from the following secretariat website:

Infection prevention measures subsidy secretariat 

for restaurant businesses, etc.

011-330-8299 (Call Center) *Japanese only

Time: From 8:45 a.m. to 5:30 p.m. *Weekdays only

① Infection prevention measures should be implemented based on industry-

specific guidelines.

② Take the e-learning course produced by the secretariat in advance and 

formulate a plan for infection prevention measures.

③ Accept the on-site confirmation survey conducted by the secretariat.

④ You should not have applied for or received other subsidies, etc. 

implemented by the national government, municipalities, etc. regarding 

the equipment, etc. that you apply for as a subsidy target.

⑤ Restaurant businesses must have a restaurant business license or a 

coffee shop business license.
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① To prevent droplet 

infection

Acrylic board, protective screen
*Excludes self-made acrylic boards and vinyl curtains

② To prevent contact

infection

Non-contact thermometer, thermo camera, non-contact 
soap dispenser, foot-operated disinfectant stand, non-
contact disinfectant dispenser, non-contact ordering 
system, and automatic water tap

③ To prevent

infection by 

ventilation

Air purifier(*), circulator, electric fan(*), ventilation fan, CO2 
sensor(*), air conditioner with ventilation function, 
humidifier(*), net window (also applicable to re-covering of 
net) *There are criteria or conditions such as capability.

④ Other
Shipping and installation costs associated with the 
introduction and installation of the above purchased 
equipment are also covered.

Target Expenses
Equipment purchased, installed, and paid from Jun. 18, 2021 (Fri) 

until the application date

Requirements

Method, etc.

[Contact]

https://elearning.hokkaido.jp/

QR code for 

e-learning

*This project will be implemented as a subsidy project in Hokkaido with “Subsidy for 

Infection Prevention Measures for Restaurant Businesses, Etc.” implementation 

consortium as its secretariat.


