
Requests to businesses located in Ishikari 
Subprefecture (including Sapporo), Otaru and Asahikawa

Duration of 
requirements From Mon, Sep. 13 to Thu, Sep. 30, 2021 

Target 
facilities

Restaurants and other dining establishments (including 
Japanese-style pubs [izakaya]) cafes and coffee shops, etc.
(*excluding delivery services and to-go services)

Cabaret clubs, karaoke boxes, etc., that have restaurant business 
licenses as well as karaoke bars that do not have such licenses

Wedding venues that have restaurant business licenses

Requirement 
details

Establishment where alcoholic beverages are served and karaoke 
facilities (*1)

Business suspension (*2)

Restaurants and other dining establishments than those mentioned above 
(*excluding delivery services and to-go services) 
1. Shortening of business hours (5:00 – 20:00)
2. Implementation of infection prevention measures
✓Installation of hand disinfection equipment ✓Wearing masks and announcement of other measures to 

prevent infection ✓Ventilation of the establishment ✓Taking effective measures to prevent droplet 
infection, such as installation of acrylic boards, etc. or securing appropriate seat spaces for users
✓A group consisting of up to 4 persons may enter an establishment in principle.
✓Measures to prevent congestion of people by limiting the duration of stay (as a guideline, approx. 2 hours)
✓Calling attention to avoid loud conversations in the establishment (practice of silent meal - quiet meals 

and mask-wearing conversations -)
3. Preparation of industry-specific guidelines and check-items on 

infection prevention measures

Support funds
(per establishment)

           

                
720,000 yen to 1.8 million yen

*1: Including alcoholic beverages brought into the establishment by customers
*2: If the provision of alcoholic beverages or karaoke is suspended, the business hours should be shortened (between 5:00 and 20:00).

In association with the extension of the state of emergency measures, it has been decided 
to continue with the following requirements, and we appreciate your cooperation. 

Restaurants and other 
dining establishments

Entertainment 
facilities

Wedding venues

*For details, please 
refer to the back side.

*Support funds will be provided according to sales, etc. to businesses that cooperate 
with the requirements.

Small- and medium-sized 
businesses/sole proprietor

Large-scale company Up to 3.6 million yen

◆ Industry-specific guidelines (website of Cabinet Secretariat)   
  https://corona.go.jp/prevention/    
◆ Check-items of infection prevention measures     

https://www.pref.hokkaido.lg.jp/fs/3/8/1/1/9/2/4/_/checklist_v2.pdf

*These requirements are subject to change depending on the future COVID-19 situation.



Start time of 
accepting 

applications
Not later than November 30

Major 
payment 

requirements

Complying with the requirements of the Hokkaido Government 
through the entire period
*For application, we plan to request that applicants submit documents (photographs, a copy of the website, etc.) that 

prove compliance with the requirements and a copy of the permit required for business.
*If the establishment that provides alcoholic beverages or has karaoke facilities has been closed, it is eligible for the 

support funds.
*Establishments that used to be open after 8 p.m. and had to shorten their business hours (between 5 a.m. and 8 p.m.) 

while suspending the provision of alcoholic beverages or karaoke facilities are eligible for payment.
*Support funds will be provided to establishments that have obtained a business license as a “restaurant” or “cafe and 

coffee shop” by the day before the requirements started (Sun., Sep. 12, 2021), and that actually operate the business.

Amount of 
support 
funds 

         720,000 yen to 1.8 million yen
      Up to 3.6 million yen

 

 

How to apply Accepted by postal service

Support Funds for Businesses 
Complying with the Requirements

Sales (per establishment, per day) Total amount of the support 
funds for 18 days

Small- and 
medium-sized 
businesses/sole 

proprietor

100,000 yen or less 720,000 yen
Over 100,000 yen and 250,000 yen 
or less

720,000 yen to 1.8 million 
yen

Over 250,000 yen 1.8 million yen
Large-scale 

company
Up to 3.6 million yen *1 depending on the amount of decrease in 
sales (per establishment, per day)

Capital or total amount of 
investment

Number of regular 
employees

Small- and 
medium-

sized 
businesses

Restaurants and other 
dining establishments 50 million yen or less 50 or fewer
Shops providing services, 
such as karaoke boxes 50 million yen or less 100 or fewer

Inquiries 
■ Dedicated Tel. number: Restaurants and other dining establishments, etc. in Sapporo: 011-330-8396 (hours: 8:45 - 17:15)  

Restaurants and other dining establishments, etc. in Asahikawa: 011-330-8235 (hours: 8:45 - 17:15)
Restaurants and other dining establishments, etc. located elsewhere than the above: 011-350-7377 (hours: 
8:45 - 17:30)

■ Website: https://www.pref.hokkaido.lg.jp/kz/kks/kyuugyouyousei.html

Support funds will be provided to restaurants and other dining establishments, entertainment facilities 
and wedding in Ishikari Subprefecture (including Sapporo), Otaru and Asahikawa that comply with 
all requirements requested by the Hokkaido Government.
As soon as the details are decided, they will be published on our website one by one.

Small- and medium-sized 
businesses/sole proprietor

Large-scale company

*1: Even small- and medium-sized businesses and sole proprietors can calculate the amount of support funds based on the 
principle of “up to 3.6 million yen depending on the amount of decrease in sales (per establishment, per day).”

*Reference: Calculation method of the unit price of the support funds per day = Total sales for September 2019 or 
September 2020 / 30 days × 0.4 (Less than 1,000 yen is rounded up.)

What is a small- and medium-sized business?

*If either “capital or total amount of investment” or “number of regular employees” is 
satisfied, it is considered as a small- and medium-sized business.


