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Survey Concerning Customer Satisfaction (Foreign Tourists Language (English)

This survey is implemented by Hokkaido goverment, for the purpose of promoting future tourism within Hokkaido, and aimed
toward those who are not living in the local municipalities. The personal information and content provided in this survey will be used
as statistical data that does not detemmine individuals, for the purpose of promoting Hokkaido tourism. Please fill in the required
fields and hand it to the staff.

There are 28 questions in all. We thank you for your cooperation.

[Research Commissioned by] Hokkaido Prefecture Economy and Tourism Department

€ Please tell us about the person filling out the form.

Q1 Sex 1. Make 2.Female
Q2 Age 1. Teens 2.20s 3.30s 4.40s 5 50s 6.80s 7.Over70
| Q3 What country 1. United States  2.China  3.Europe ( ) 4.Hong Kong 5Korea 6. Malaysia
are you from? 7. Australia 8.Singapore  9.Taiwan 10.Thailand 11.0ther ( )
| Q4 Occupation 1.Company or Association Employee 2.Company Director 3.Civil Service
4.Self Employed + Free Lance 5. Agriculture/Fisheries B8.Temporary/Part time 7.Student
8.Housewife  9.Unemployad 10.Other ( )
Q5 Annual 1. ~10,000US $ 2.10,000~20.,000US $ 3.20.000~30,000US $
Household 4. 30,000~40.000USS 5.40,000~50,000US $ 6. 50,000~60,000US §
Income 7. 60,000~70.000USS 8.70,000~80.000US $ 9. 80.000~920,000US $

10. 80,000~100,000 US 11. 100,000 US $~

4 Please tell us about your trip this time.

Q6 Members of 1.Solo 2 Married couple 3.Family (with children) 4.Other family (parents + siblings)
Your Party 5.Family trip with relatives  6.Friends/Acquaintances 7. Local groups, circles + friend groups
8 Work or workplace relations  2.0ther ( ) Howmanynyourparty? ( ) persons (including seif)

Q7-1  What references did you utilize when planning this trip? (Please choose up to three)

1. Paid guidebook 2. Free brochures 3. Travel magazines 4. Intemet 5TV 6. Newspaper
7. Posters 8. Travel agency 9. Family, friend or acquaintance 10. SNS (Facebook, Twitter and etc.)
11.Blogs and Intemet BBS 12.0ther ( )

What source most influenced your decision to travel? _( )

-2 Please tell us the name of guidebooks, blogs(bloggers),
TV programs or newspaper that you used for references.

~
~

Q8. Did you know 1. | knew about Hokkaido 2. | found out about it recently as | gathered tourist information
about Hokkaido? | 3. | found about it when | came to Japan

Q8. Method of 1. Travel Agency (Pre-packaged tours, or group tours with a decided route
Application for 2. Travel Agency (Free-plan, business plan, rental car plan)

Travel 3. | made my own arrangements
Q10. How did you make your travel arangements? Please put in the number for each applicable answer.
-1 Transportation arrangements for within Hokkaido | ( ) -2 Accommodations ( )
-3 Transportation to Hokkaido ( )
1.Direct phone calls 2. Travel bureaus and agencies 3.Travel sites on the Internet 4.Internet travel reservation sites
5.Airline affiliated transportation sites on the Intemnet B.Internet sites for hotels and inns
7.Intemet sites with coupons or deals 8. Family, friends or acquaintances who live locally
9.1 did not make arrangements ahead of time 10.Other ( )
p-1
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Q11. By what means of transportation did you travel to Hokkaido Please put in the number for each applicable answer

-1 Inbound [ ( ) -2 Outbound | ( )

1.Airplane (Direct flights from abroad) 2 Airplane (By LCC after entering Japan)
3.Airplane (Something other than LCC after entering Japan) 4 Railway (Shinkansen)
5.Ship (boarded with car) 6.Ship (boarded with motorcycle)  7.Ship 8.0ther ( )

Q12-1. By which airport, station or port did you enter Hokkaido?

1.New Chitose Airport  2.Hakodate Airport 3Memanbetsu Airport 4_Obihiro Airport 5.Kushiro Airport
B.Asahikawa Airport 7.0Okadama Airport 8.Wakkanai Airport 9 Kikonai Station  10.Shin Hakodate-Hokuto Station
11.Tomakomai Port  12.Otaru Port 13.Hakodate Port 14.0ther ( )

-2 By which airport, port or station do you plan to depart from Hokkaido?

1.New Chitose Airport 2. Hakodate Airport 3Memanbetsu Airport 4 _Obihiro Airport 5.Kushiro Airport
B8.Asahikawa Airport 7.0Okadama Airport 8 Wakkanai Airport 9 Kikonai Station  10.Shin Hakodate-Hokuto Station
11.Tomakomai Port 12.0taru Port 13.Hakodate Port 14.0Other ( )

Q13. Did you use the Japan RAIL PASS 1.Yes 2.No

4 Total Budget for Travel

Q14 How much was your budget for the entire trip forall | ( ) uss$

persons in your party? Package tour price ( Juss

How much of the total was the package tour price?

What was included in the package tour? 1.Airfare (Home to Japan) 2 Airfare (within Japan)

(Please circle all that apply) 3.JR, bus and other transportation 4.Rental car
5.Accommodations 6.Food/drinks
A, 3 E ;-6 % | 7.Admission and fees for facilties
W HOKK ’A |0 0 | 8.Golf, skiing and other outdoor activities 9.Other ( )
4 Tell us about your itinerary
Q15. Destinations within Japan | 1.Just Hokkaido 2.Hokkaido and other areas (ex. Tokyo)
Q16. ltinerary in Hokkaido 1. Daytrp 2. IN2D 3. 2N3D 4. 3N4D 5 4NSD 6. SNGBD 7. 6N7D
8. More than Tnights ( ) nights

Q17. What was the purpose of your trip? (as many as are applicable)

1. View nature 2. See the flowers 3. City sightseeing 4. Tour the Road Stations 5. Buying specialty products/Dining

6. Hot springs and relaxation 7.Golf 8. Ski/Snowboarding 9. Drives 10. Shopping 11. Cycling

12. Zoos and aquariums 13. Theme parks and amusement parks  14. Participation/Seeing Events 15. Sports and Arts Viewing
18. Participation in gatherings or conventions 17. Seminars/Meetings  18. Industrial Tourism (to factories and industrial heritages)
18. Outdoor activities such as horseback riding and rafting 20. Crafts and Agricultural Experiences

21. Farm and Fishing Experiences 22 Whale/Bird Watching 23. Camping/Hiking 24. Other ( )

Q18. What means of transportation did you use within Hokkaido? (answer as many as applicable)

1. Railway 2. Sightseeingbus 3.Localbus 4.Private vehicle 5Rental Car 8.Taxi 7.Motorcycle 8. Your own bicycle

9.Rental bicycle 10 Airplane 11.Ship  12.0ther ( ) Which did you do the most? ( )

Q19. Was this your first time to Hokkaido? 1.First 2.Second 3.Third 4.Fourth 5. Fifth or more

Q20. What type of accommodation 1.City/Business Hotel 2.Resort Hotel/Inn 3.Guest house/Pension
did you choose? 4_Relative or friend’s house 5.Condominium/Private rental cottage

6.Company or group facility 7.Campgrunds 8_Rented a private room

9.Camping car 10.Other ( )
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Q21. The following is a map of Hokkaido. Please indicate in order, which area you stayed at, by placing the number of each

location in the table below. Place a v under any location that you actually stayed at overnight.

5 3 11. Kussharo/Kawayu Hot Springs ~ 31. Sahoro
1. Rishiri il 12 Lake Mashu 32. Tomamu
2 Wakkanai 13, Lake Akan 33. Sapporo
3' Esachi 14. Onneto 34. Jozankei/Nakayama Pass
- ===shl 15. Notsuke Pennsula 35. Otaru
4. Monbetsu & 4 . (|
5 Lake S a % . 16. Nemuro 36. Shakotan
’ . 5 2 17. Akkeshi 37. Niseko / Mt. Yotei
5 . . B s 18. Kushiro 38. Rusutsu / Lake Toya
g a - . 12 Kofuku Station/Obihiro Airport 30, Oshamanbe / Yakumo/Mori
5 3 @ 8/ 20. Obihiro 40. Muroran
. by
8@ ¥ % L g 21. Tokachigawa Hot Springs 41. Noboribetsu Hot Springs
Q'@ g 22 Mt Taisetsu 42. Lake Shikotsu / New Chitose
;¢ 3 23. Sounkyo Airport / Outlet Mall Rera
> 24 ShibetswNayoro 43, Hidaka / Nilkappu
2 3 a 25. Tomamae/Haboro 44. Cape Ermo
“ w 8. Abashiri 28. Rumoi 45. Mt. Komagatake/Lake Onuma
22 7. Kitami 27. Asahiyama ZoolAsahikawa 48. Hakodate
8. Onneyu Hot Springs/ 28. Sunagawa Sweets Road 47. Kikonai
Kitano Daichi Aquarium /Highway Oasis Sunagawa  48. Esashi
2. Koshimizu Genseikasn 20_Biei 40. Okushiri
10.Shiretoko 30. Furano 50. Yuni / Yubani
In order —
Stayed the night v
#  Please wnte the name of where you stayed in the table if it does not appear on the map.
Q22. How much did you spend on each item per person?
« Dining ( ) JPY « GoH/Ski ( ) JPY
« Accommodations ( ) JPY « Outdoor Activities ( ) JPY
+ Shopping/Souvenirs ( ) JPY « Transportation ( ) JPY
« Admissions/Use of Facilities ( ) JPY « Other expenditures ( ) Y
4 Please tell us about your expectations and whether your expectations were met.
Q23. What were your expectations for this trip to Hokkaido?
Great High Medium | Not sure Low None
ltems
For the entire trip and sightseeing 1 2 3 4 5 6
Meals at each tourist destination 1 2 3 4 5 6
Souvenirs 1 2 3 4 5 6
Accommodations 1 2 3 4 5 6
Tourist Attractions 1 2 3 = 5 6
Wi-Fi Accessibility 1 2 3 4 5 (5]
Multilingual Informational Signs at Tourist Destinations 1 2 3 4 5 6
Local staff's linguistic abilities 1 2 3 4 5 6
Transportation system 1 2 3 4 5 6
Customer service 1 2 3 4 5 6
Scenery 1 2 3 3 5 5]
p-3
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Q24. Please tell us how satisfied you were with each item in Q23.
ltems Did not Very Satisfied Fairly It was ok | Not very Not
use satisfied satisfied satisfied | satisfied

For the entire trip and sightseeing (0] 1 2 3 4 5 6
Meals at each tourist destination 0 1 2 3 4 5 6
Souvenirs 0 1 2 3 4 5 6
Accommodations (o) 1 2 3 4 5 6
Tourist Attractions 0 1 2 3 4 5 ]
Wi-Fi Accessibility 0 1 2 3 4 - 6
Multlingual Informational Signs at Tourist Destinations 0 1 2 3 4 5 6
Local staff's linguistic abilities 0 1 2 3 4 o 6
Transportation system 0 1 2 3 4 5 6
Customer service (0] 1 2 3 4 5 6
Scenery 0 1 2 3 4 5 6

4 Tell us the reasons for choosing your destination, and your impression of each place.

Q25. Were there other possible 1.No 2Tohoku 3.Tokyo 4.0saka 5Kyoto 6.Kanagawa(Yokohama) 7.Chiba
destinations besides Hokkaido? (Disney Resort) 8. Nagoyallse 9.Fukuoka 10.Yamanashi (MiFuji) 11.Hyogo(Kobe)
12.0kinawa 13.Somewhere other than Japan ( )

Q26. What was the reason for choosing this destination?

1.Natural Beauty 2 Attractive history and culture 3.Attractive resort 4. Lots to see

5.Good reputation 6.Good food 7.Great hot springs 8.Lots of experience programs 9.Shopping
10.Relaxation 11.There was a specific destination or event | was interested in (specify -

12.To visit family and friends 13.0ther ( ) Which was the main reason? (
Q27. Would you like to visit Hokkaido again?

1.Definitely 2.If there is an opportunity 3Maybe not 4. Never again

Q28. What would you like to do the next time you come to Hokkaido?

To be filled in by staff

4 Your impression of Hokkaido as a whole.
Q29. What do you think would be a good tourist attraction to have in Hokkaido?

To be filled in by staff

We thank you for taking out a good pertion of your precious time to help with this survey. Your opinions and comments
will be put to use to improve tourism in Hokkaido. We hope you continue to have a great trip. This survey was
commissioned by the Hokkaido Economy and Tourism Depariment and implemented by the Dogin Regional Research
Institute Co._, Ltd, for the purpose of promoting tourism in Hokkaido.

[Research Implementation Organization] [Research Commissioned by)
Dogin Regional Research Institute Co., Ltd. Hokkaido Prefecture Economy and Tourism
Hokkaido Tourism CS Research Personnel TEL : 011-233-3562 Department itEss
(Person in Charge - Kasuga, Fushimi, Yamamoto) TEL : 011—231—4111 l%l
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